
LIFETIME LIMITED WARRANTY 
Imperial Marble Corporation, the manufacturer, warrants to the original purchaser of manufacturer’s products that such products shall be free from defects in material and 

workmanship under normal use. Manufacturer shall only be liable under this warranty if the product is installed and used in a proper manner as specified by manufacturer’s 
instructions as furnished with the product. This product is intended to be installed and used as is with no modifications. Should you choose to modify this product in any way the 

warranty will be void, and any personal / environmental exposure resulting from this action is your responsibility. This warranty shall not apply, and the manufacturer shall have 
no liability under any of the following circumstances: the removal or reinstallation of warranted products, damage to products from improper installation or use, 

cracks, chips, or stains in surface, unless caused by defects in material or workmanship, slight imperfections; warping, shade variations or veining techniques in 
products, damage caused by abnormal use or abuse, labor, repairs or related expenses, incidental, consequential, or special damages. 

 
Imperial Marble Corp certifies conformance with the following standards: HUD/FHA use of material bulletin No. 73a ANSI Z124.3 series manufacturer identification No. C10308156 
Nationwide Consumer Testing Institute, Inc. 
 

All warranty claims shall be made direct to the manufacturer. Mail pictures and description of claim to: 
Imperial Marble Corporation 

Warranty Dept. 327 E. LaSalle St. Somonauk, IL 60552 
(815) 498-2303 or warranty@imperialmarblecorp.com   

 

 
 Fully inspect product for damage or defect  prior to installation. Warranty DOES NOT COVER COSTS for installation or removal of product. If product needs to be replaced, please call 
Imperial Customer Service for immediate assistance and instructions at (815) 498-2303 or warranty@imperialmarblecorp.com during office hours M-F 8:00am-4:30pm CST.  Please DO 
NOT return product to the store. 

NOTICE: FOR INSTALLATION OF DRAIN, USE 100% SILICONE.  
USE OF PLUMBER’S PUTTY WILL DAMAGE PRODUCT AND VOID WARRANTY. 
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